
SMALLEST FOOTPRINT – MOST FLEXIBLE OPTION 

The Ice Express was designed with the small format retailer in mind. Using a standard 110V power 

supply and measuring slightly wider (4’4”) and deeper (3’2”) than a large French Door refrigerator, 

the Ice Express is well suited to stand side-by-side with existing kiosks such as the Redbox game and 

movie vending machines or popular soft drink vending machines. As soon as you connect the water 

supply and plug in your new Ice Express, you can start making and selling bagged ice and bulk water. 

This model is the perfect fit for small spaces at retail locations (e.g. convenience, auto parts, liquor and 

party stores), service locations (e.g. carwashes and marinas) and lodgings (e.g. apartment complexes, 

campgrounds, as well as hotel and motels). The Ice Express complements any environment that could 

benefit from having convenient, fresh ice and bulk water on site and on demand.

www.twicetheice.com

ICE EXPRESS



SmartIce™ Remote 
Management System
SmartIce™ Remote Management 
System, a web-based application, 
lets you manage all aspects of your 
Ice House America vending machine 
— including location information, 
product sales, technical operations, 
and customer service. It offers real-
time access to operational status and 
current sales data. It lets you measure 
sales trends, benchmark locations and 
evaluate machine performance. Most 
important, all SmartIce™ information 
is housed on our secure servers and 
backed up daily.

Key Characteristics
• First ice and water vending machine 

under $20k!

• Open 24/7.

• Minimal maintenance required.

• Inside or outside location potential.

• Allows retailers to have ice sales on 
consignment.

• Payment options: cash, credit/debit, 
vend coupons and tokens.

• Installed with SmartIce™ Remote 
Management System.

Technical Specifications
• Dimensions: 4' 4" W x 3' 2" D x 8' 6" H

• Product

 - Bagged ice: 10 lb. and 20 lb. options

 - Filtered water: 1 and 5 gallon options

 - Vitamin or energy water: 1 gallon only

• Vitamin/Energy concentrates sold in  
5 gal @ 6:1 

• Machine holds 2 – 5 gal BIBs at a time

• Ice store bin: 300 lbs. (30-10 lb. bags)

• Ice production capability:  500 – 1,100 
lbs. (50 to 110-10 lb. bags) in 24 hours

• Base requirements: 110v electricity 
and water supply.

ID-0502A Ice Maker 
• Power Requirement: 20A @ 120/60/1

• Power Consumption: 28.95 KWH  
per 24 hrs. 

• Water Consumption: 99.5 Gal.  
per 24 hrs. 

• Ice Production:  53-10 lb. bags

ID-1202A Ice Maker
• Power Requirement: 30A @ 240/60/1 

• Power Consumption: 63.8 KWH  
per 24 hrs. 

• Water Consumption: 248.4 Gal.  
per 24 hrs.

• Ice Production: 110–10 lb. bags

Warranty
Ice Express models have a one-year 
full coverage warranty plus each major 
component has its own warranty policy. 

 

ICE EXPRESS

Our Story
Ice House America pioneered the ice 
vending category when it sold its first 
stand-alone ice vending machine in 
2003. Since that time, we have been 
revolutionizing the way people think 
about bulk ice and water through 
innovative ice-making and delivery 
technologies and brand marketing. Ice 
House America’s models are the leading 
destination for convenient, on-demand, 
fresh ice and water. 

The Perfect Fit
The Ice Express can be a stand-
alone vending machine or work in 
combination with a retail location. 
It is designed for small format retail 
stores and can be used to replace the 
existing ice supplier.  Popular with 
small businesses such as C-stores, 
campgrounds, grocery stores and 
carwashes, this model can stand 
inside or outside the store to simplify 
the customer experience and allow 
for convenient ice purchases or B2B 
sales and is the perfect fit for small 
but under-utilized high traffic areas in 
existing retail space. 

Eco-Responsibility
Ice House America’s ice and water is 
produced fresh and on-demand using 
municipal-supplied water that flows 
through our filtration and sterilization 
process ensuring that customers 
enjoy clean, fresh ice and water with 
every purchase. Our ice and water 
vending machines have become the 
sustainable alternative to traditional 
ice manufacturing because typical 
ice-making creates supply chain waste, 
especially carbon emissions generated 
by distant manufacturing sites and 
delivery fleets burning fossil fuels. 
Moreover, as the convenient ice source 
serving the bulk ice requirements of 
scores of nearby businesses, Ice House 
America cuts down the need for cold 
storage and costly, inefficient in-house 
icemakers. 

Technological Leadership
We’ve invested time and resources into 
making certain that Ice House America 
ice and water vending machines 
maintain their lead in durability, product 
quality and convenience.  But, we did 
not stop there: everyday we seek new 
and better innovations that can improve 
mechanical performance, durability 
and the quality of our product — bulk 
ice/water.  Don’t just take our word. 
Come visit our ice vending machine 
manufacturing facility and see for 
yourself. See why our ice vending 
machines are the industry standard.

Corporate Office
1597 The Greens Way

Jacksonville Beach, FL 32250
Phone 888.388.1590

Fax 904.221.5399
www.icehouseamerica.com

Twice the Ice™ is an 
Ice House America 

Independent Owner brand.
Phone 888.391.8065

www.twicetheice.com
sales@icehouseamerica.com
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